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The Background Check 

Central Unit (BCCU) 
 

Office hours 8 a.m.- 4:30 

p.m., Monday through Friday 

(except holidays) 
 

• Email –  

bccuinquiry@dshs.wa.gov 

Please allow 1-2 business 

days for a response.   

• Phone – 360-902-0299 

Phone support is available  

9-11 a.m. and 1-3 p.m. 

Monday through Friday 

(there are exceptions 

depending on availability) 

• Website & Newsletter 

Archive – 

https://www.dshs.wa.gov/ffa

/background-check-central-

unit  

Our website contains a lot of 

helpful information for 

customers including FAQs 

and Turnaround Times.    

 

Learn more about BCCU: 

• What we do? 

• What is our role? 

• What information will a 

result show? 

 

 

Spring is finally in the air. Whether you are dodging April 

showers or soaking up the sunshine, we wanted to reach out 

with some news and updates.  
 

 
 

 

A Record-Breaking Year: On Track for 350,000 

Checks 
 

The demand for background checks in Washington is growing at an 

unprecedented rate. After a record-breaking Fiscal Year 2025, we are 

not slowing down. Based on our high volumes in January and 

March, BCCU is on track to process 350,000 background checks by 

the end of June 2026. 

 

 
Processing 350,000 checks a year is a massive undertaking, but speed 

never comes at the expense of safety. We are proud to share that our 

staff maintain a 99.9% critical accuracy rate. 

 

 

mailto:bccuinquiry@dshs.wa.gov
https://www.dshs.wa.gov/ffa/background-check-central-unit
https://www.dshs.wa.gov/ffa/background-check-central-unit
https://www.dshs.wa.gov/ffa/background-check-central-unit
https://www.dshs.wa.gov/ffa/entity-faqs
https://www.dshs.wa.gov/ffa/background-check-central-unit/turnaround-times
https://www.dshs.wa.gov/ffa/bccu-faqs
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Are you a new Background Check System user or do you need a refresher?  Check out 

our upcoming trainings on the training page of our website.  

 

What Crimes are Disqualifying? 

Certain criminal convictions, pending charges, and 
negative actions automatically disqualify a person 

from having unsupervised access to vulnerable 

adults, juveniles, and children, or access to federal 

tax information.  Review the lists at the link below: 

https://www.dshs.wa.gov/ffa/disqualifying-list-

crimes-and-negative-actions 

If you have questions about which list applies to your background checks, 
contact the appropriate DSHS oversight program.  For DSHS employee 

background checks, contact the Human Resources Division (HRD).        
____________________________________________________________ 

Applicant Type 

The applicant type provides a description of the reason for submitting a 

background check.  This is not used or seen by BCCU when processing 

background check requests.   

                                                     

 

 

 

 

 

 

 

 

https://www.dshs.wa.gov/ffa/bcs-login-and-guides
https://www.dshs.wa.gov/ffa/disqualifying-list-crimes-and-negative-actions
https://www.dshs.wa.gov/ffa/disqualifying-list-crimes-and-negative-actions
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By December 31st, 2027, WA.gov accounts will replace SecureAccess Washington (SAW). 

Each state agency will transition on its own timeline. 

 

What’s Changing? 
 

WA.gov account 

• The new way to log in to the Background Check System for our external users 

• One account and password for many Washington state agencies 

• A secure way to do business with Washington state 

 

SAW (SecureAccess Washington) 

• The old way to log in to the Background Check System 

• SAW is still available during the transition to WA.gov accounts 

• SAW will no longer be available after 2027 

 
 

At this stage, there are no changes to your current workflows, and no action is 

required. Our goal in communicating now is simply to provide advance visibility so you 

have plenty of time to plan and feel informed well ahead of any updates. We are still in the 

planning phase and will share additional details, timelines, and any relevant guidance as we 

get closer to implementation. You can learn more about the project here.  
 

 

 

    Compliance Alert: The Signature is a Legal Attestation 

Why Entities Should Never Fill Out Online Forms for Applicants 

 

It might seem like a quick way to help a new hire, but typing an applicant's name into 

the electronic signature box is a major compliance risk. 

 

• The Law: The electronic signature is a legal equivalent to a handwritten one. If 
you type it, the signature is technically invalid. 

 

• The Solution: If an applicant struggles with technology, have them complete 

the Paper Authorization Form. You can then enter that data into BCS yourself 

and keep the signed original in your files. Ensure you are using the applicant’s 

address and email, not your facility’s.  

 

https://watech.wa.gov/secureaccess-washington-saw-wagov-accounts
https://www.dshs.wa.gov/ffa/background-check-authorization-form
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Help applicants avoid the "Additional Information Request": 

 
On the Background Check Authorization Form, look for the description box 

regarding out-of-state conviction information. 

• Look for the "?" icon: Click the help tool inside that circle. 

• Review the questions: It will list exactly which details we need for various   

out-of-state crimes. 

• Provide it upfront: Including these details now prevents us from having to 

reach out to applicants later, leading to a much faster review process. 

 
 

 
 

Our YouTube tutorial is a resource for applicants that need help with an 
Additional Information Request if they receive one.   

https://www.youtube.com/watch?v=6uGIHUKgGg0&t=1s
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How you can fix it: 
• Pre-fill the "Send To" field: Tell applicants that at the end of the online form, they 

can enter up to 3 email addresses. Give them your email address and tell them to 

type it in that box. 

• Use "The Code + DOB" Rule: Remind applicants that you need both the code and 

their Date of Birth to retrieve their online application.  

• Clearer Instructions: Use the template below in your hiring emails to make sure 

applicants know BCCU is the "vault" but you are the one with the key. 
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Finding Your “Why”: Who to Call for Policy and Hiring Rules 

 

Who Makes the Rules? 
One of the most frequent questions we receive is, "Can I hire this person based on these 

results?" It’s a great question, but the answer doesn't actually live here at BCCU. 

 

The BCCU Role (The Data Experts): 
Think of BCCU as the library. We gather the records, verify the accuracy (at that 99.9% 

rate), and deliver the report to your BCS account. We are experts on how to get the 

background check done. 

 

The Oversight Role (The Policy Experts): 
The DSHS Oversight Programs (such as ALTSA, DDA, or BHA) are the ones who write 

the rules and laws. Each Oversight Program has a policy contact. If you are unsure who your 

policy contact is please reach out to us and we are are happy to provide that information.  

 
 

 

 


