
1 

 
  THE BCCU BUZZ 

                                             BCS quarterly news & updates 
 
 October 2024  

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

I N S I D E  T H I S  I S S U E  

1 New Phone Hours 

2 BCS Access Request Form Tutorial 

3 Background Check Authorization Form 
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Fingerprint vs NDOB  

Applicant Resources 

The Background Check Central Unit 

(BCCU) 
 

Office hours 8 a.m.- 4:30 p.m., Monday through 

Friday (except holidays) 
 

• Email –  bccuinquiry@dshs.wa.gov 

Please allow 1-2 business days for a response.   

• Phone – 360-902-0299 

Phone support is available 9-11 a.m. and 1-3 

p.m. Monday through Friday (there are 

exceptions depending on availability) 

• Website & Newsletter Archive – 

https://www.dshs.wa.gov/ffa/background-check-

central-unit  

Our website contains a lot of helpful information 

for customers including FAQs 

and Turnaround Times.    

 

 

Autumn is calling! 

Welcome to October’s edition of The BCCU 

Buzz. 

 

To receive the newsletter, please join our 

Listserv.  Information on our Listserv and how to 

join can be found here.  
 

 

 

 

mailto:bccuinquiry@dshs.wa.gov
https://www.dshs.wa.gov/ffa/background-check-central-unit
https://www.dshs.wa.gov/ffa/background-check-central-unit
https://www.dshs.wa.gov/ffa/entity-faqs
https://www.dshs.wa.gov/ffa/background-check-central-unit/turnaround-times
https://www.dshs.wa.gov/ffa/background-check-central-unit/bccu-listserv
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We heard you!  We have increased our live phone support by 2 hours each weekday.  Live 

phone support is available from 1-3pm to make it easier for you to get help in the afternoon. 

 

You can also find answers to most of your questions in our help guides and FAQs.  Click the 

links below. 

 

FAQs  
 

 

 

User Guides  
 

 

  

 
 

 

https://www.dshs.wa.gov/ffa/entity-faqs
https://www.dshs.wa.gov/ffa/bcs-login-and-guides
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New YouTube Tutorial 
  

 

 
We have created a YouTube tutorial to assist in completing the online BCS Access Request 

Form.  We have also updated our printable paper form to make it easier to read and 

complete.  

 

This form is used for requesting access for any new Primary Account Admintrator or PAA.  

The PAA will add and remove all other BCS users.  Instructions on adding users can be 

found in our BCS Entity Admin User Guide.        

 

 
 

https://youtu.be/-QvVQih7Ha8
https://youtu.be/-QvVQih7Ha8
https://fortress.wa.gov/dshs/bcs/userAccessRequest
https://fortress.wa.gov/dshs/bcs/userAccessRequest
https://www.dshs.wa.gov/sites/default/files/forms/pdf/17-253.pdf
https://www.dshs.wa.gov/sites/default/files/bccu/bcs/BCS-Entity-Admin-User-Guide.pdf
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Background Check Authorization Form 

 

 
 

Enter first, middle, and last name as they are listed on applicant’s current driver’s license or 

other primary photo ID.  First and last name must match exactly otherwise the applicant may 

be required to reschedule their fingerprint appointment.  Leave non-applicable fields blank.  

Do not enter “None” or “N/A” 

 

 
                                         

  

 
  

 

Q: Does an applicant’s  

state-issued ID need to be 

from Washinton state? 
 

A: Any valid US ID will 

work.  
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BCCU continues to get paper background check authorization forms mailed and 

faxed to us.  We no longer accept paper forms and we do not retain copies.  If an 

applicant needs to submit a fingerprint hard card, they don’t need to include their 

background check authorization form.  Instructions on submitting fingerprint 

hards cards to BCCU can be found at the link below.          

  

Hard Card Instructions  
 

 

  

 

 
 

 

https://www.dshs.wa.gov/sites/default/files/bccu/documents/BCS%20Training%20Materials/Instructions%20on%20Submitting%20Fingerprint%20Hard%20Cards%20to%20BCCU.pdf
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What’s the difference? 
 

 

 

 

 
Tips: 

 If your entity does not have the statutory authority from the Washington State 
Patrol (WSP) to request a fingerprint-based background check, you will not see this 
option.  
 

 You do not need to submit a name and date of birth request and then a fingerprint 
request.  You will have the opportunity to decide if you want to continue the fingerprint-
based background check after the interim or NDOB result. 

 

 Only a fingerprint-based background check will allow an applicant to schedule a 
fingerprint appointment with Idemia/Identogo. 
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➢ Online Background Check Authorization Form Tutorial 
➢ Background Check Application Guide 
➢ Additional Information Request Tutorial 
➢ Fingerprinting Fact Sheet 
➢ Consumer Direct Care Network Guide 

 Applicants continue to send their confirmation codes to BCCU.  Please help us by ensuring that 
you are providing applicants with instructions on where to send their confirmation code and DOB 
once they complete the online background check authorization form.  There is a place where 
applicants can write down the code on the Background Check Application Guide.   
 

 
 

 

 

 

https://youtu.be/p_iwKi0fpMg
https://www.dshs.wa.gov/sites/default/files/bccu/documents/BCCUApplicantGuidebrochure.pdf
https://youtu.be/6uGIHUKgGg0
https://www.dshs.wa.gov/sites/default/files/bccu/documents/FingerprintingQualityTips.pdf
https://www.dshs.wa.gov/sites/default/files/bccu/documents/CDWAFlyer.pdf
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