
If you have any questions or need assistance completing the online registration process, please contact 
Sandy Ostergard |  (800) 562-6170, extension 102. 

 

 
 

 
 
 
 
 
 
 
 
COURSE OVERVIEW 
Join us to learn more about the Home and Community Services 
(HCS) programs and services that are available in a residential 
setting.  We will explore using the CARE Assessment to 
understand the client’s Plan of Care and evaluate if they are a 
good fit for your facility.  We will look at the client’s care team 
and the roles and responsibilities of their dedicated HCS Case 
Manager.   
 

We will share requirements and expectations around contracts 
available in an Adult Residential Care, Enhanced Adult Residential 
Care and Assisted Living setting including solutions for both 
dementia and behavior challenges.  We will also provide ideas for 
resources and wrap around supports to allow you to be well 
positioned to serve the changing needs of Medicaid clients.   
We hope you will join us to learn more about how HCS can help 
support you and your clients.   
 

REGISTRATION INFORMATION 
$39 per facility WHCA Member Rate 
$78 per facility Non-WHCA Member Rate 
 

You may have as many people join in as you would like—one 
phone/computer may log in per registration! Please register only 
one person for the webinar unless a second individual plans to log 
in from a separate location.  
 

Login and dialing instructions will be emailed on the day prior to 
the webinar.  
 

Two CEUs will be granted to each individual who completes the 
live webinar presentation.  
 

SPEAKERS 
Mika Greathouse is a Resource Support and Development Program 
Manager for Region 1 within Home and Community Services.  She 
graduated from Washington State University, Magna Cum Laude, with a 
B.A. in Criminal Justice and Public Administration.  She began her career in 
social services at Southeast Washington Area Agency on Aging in 2013 as a 
Case Manager, then promoted to Lead Case Manager the same year.  She 
joined Home and Community Services in 2017 working as a Case Manager 
and later an APS Investigator.   She enjoys working with providers and 
developing resources to support vulnerable adults.   Mika values spending 
time with her family and fur babies, and making and collecting art.   
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

Annie Moua is a Resource Support and 
Development (RSD) Program Manager for Region 1 
with Home and Community Services (HCS) division 
at Aging and Long-Term Support Administration. 
Annie graduated from Eastern Washington 
University with a bachelor’s degree in Health 
Services Administration with minors in Health 
Sciences and Business Administration. Prior to 
joining DSHS’ HCS division in 2018, Annie started 
her career in social services in 2015 at Aging and 
Long-Term Care of Eastern Washington, a five-
county Area Agency on Aging, as a Program 
Monitor. Annie enjoys spending time with her 
husband and young son, reading and jigsaw 
puzzles, as well as spending time outside in the 
yard and garden and family time at the lake. 
 

Jamie Tong is the Unit Manager for the Resource 

Support and Development team in the Home and 

Community Services division, at Aging and Long-

Term Support Administration. This unit consists of 

six Resource Developers across the state who help 

create new resources and provider capacity for 

individuals receiving home- and community-based 

services.  Jamie has 20 years of experience in long-

term care services and has been in a variety of 

professions throughout her career, including Case 

Manager, Case Management Supervisor, and the 

Waiver Program Manager. Jamie has lived in the 

Pacific Northwest her entire life, and in her free 

time enjoys doing outdoor activities such as hiking 

and kayaking.  
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