
If you have any questions or need assistance completing the online registration process, please contact 
Sandy Ostergard |  (800) 562-6170, extension 102. 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
COURSE OVERVIEW 
Blame is the number one thing that damages relationships 
and decreases teams’ capacities to collaborate. This session 
will define toxic blame and why we do it. We will also 
explore the cost of blaming ourselves and others and learn 
how to identify and then dissolve these blames. 
 

REGISTRATION INFORMATION 
$39 per facility WHCA Member Rate 
$78 per facility Non-WHCA Member Rate 
 

You may have as many people join in as you would like—
one phone/computer may log in per registration! Please 
register only one person for the webinar unless a second 
individual plans to log in from a separate location.  
 

Login and dialing instructions will be emailed on the day 
prior to the webinar.  
 

Two CEUs  will be granted to each individual who 
completes the live webinar presentation.  
 

 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
SPEAKER 
François Beausoleil, Empathic Leadership 
Institute Co-Founder, Lead Trainer, coaches 
and supports individuals and organizations 
throughout the world, specializing in teaching 
empathic leadership, empathic coaching and 
nonviolent communication and coaching 
executives on how to communicate better. He 
brings a strong business focus to his work. 
François is highly skilled at helping 
participants discover and transcend internal 
and external barriers so that they can live 
from a more fully empowered state. François’ 
previous career was as a musician with Cirque 
du Soleil – he brings creativity and music into 
the rooms and hearts wherever he shares his 
work. 
 

François has an MBA from Sherbrooke 
University in Quebec, is a Certified Trainer 
with the Center for Nonviolent 
Communication, and a registered corporate 
coach. He’s the author of the e-book, “The 
Blame-Free State” published in 2014. 
 REGISTER HERE 

DISSOLVING TOXIC BLAME 
June 30, 2022 | 9:00 – 11:00 AM | Assisted Living & Skilled Nursing Emphasis 

https://whca.associationsonline.com/site_event_detail.cfm?pk_association_event=24676
https://whca.associationsonline.com/site_event_detail.cfm?pk_association_event=24676

