
If you have any questions or need assistance completing the online registration process, please contact 
Sandy Ostergard |  (800) 562-6170, extension 102. 

 

 
 

 
 
 
 
 
 
 
COURSE OVERVIEW 
Healthcare Acquired/Associated Infections (HAI) – focuses 
on educating attendees on the causes of HAIs  
(i.e., non-sanitary medical equipment, non-sanitary 
healthcare workers, cohorting ill patients, lack of  
surveillance systems, environmental contamination, 
antimicrobial resistance (AMR), lack of systematic and  
current guideline implementation).  
 

This session reinforces that HAIs are infections that arise 
when a patient is receiving heath care services, and these 
acquired infections are preventable. Speaker will discuss 
the seven most effective ways to prevent HAIs and help 
attendees understand that HAI prevention begins with 
effective implementation, oversight, and organizational 
awareness of the seven elements of hand hygiene, 
environmental hygiene, screening and cohorting patients, 
surveillance, antibiotic stewardship, following guidelines 
and safety culture. 
 

REGISTRATION INFORMATION 
$39 per facility WHCA Member Rate 
$78 per facility Non-WHCA Member Rate 
 

You may have as many people join in as you would like—
one phone/computer may log in per registration! Please 
register only one person for the webinar unless a second 
individual plans to log in from a separate location.  
 

Login and dialing instructions will be emailed on the day 
prior to the webinar.  
 

Two CEUs will be granted to each individual who completes 
the live webinar presentation.  
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 

SPEAKER 
Kris Mastrangelo, OTR/L, LNHA, MBA is the 
owner, founder, President and CEO of 
Harmony Healthcare International, Inc. (HHI), 
an internationally recognized, premier 
healthcare consulting firm. She started the 
company in 2001 and applies a systematic 
approach to addressing the C.A.R.E.S. platform 
(trademarked and the intellectual property of 
HHI), which encompasses all aspects of 
compliance, auditing, analysis, 
reimbursement, regulatory, education, 
efficiency, and survey services. Kris is a 
national keynote speaker with more than 32 
years of experience in the Health Care 
industry. She specializes in the long term post-
acute care setting.  An Occupational Therapist 
degree from Tufts University followed by a 
Master's in Business Administration from 
Salem State University, coupled with a Nursing 
Home Administrator's License, afford Kris an 
in-depth perspective into the clinical, 
financial, regulatory, and operational 
components critical for business success. 
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STRATEGIES TO PREVENT HAIs 
August 11, 2022 | 9:00 – 11:00 AM | Assisted Living & Skilled Nursing Emphasis 
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