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Quality Awards Program
Washington Health Care Association 
Washington Center for Assisted Living
Deadline for submissions to WHCA: March 1, 2012

2012 WHCA/WCAL Volunteer of the Year Award
This award recognizes an assisted living community volunteer who consistently demonstrates professionalism, a focus on customer service, and dedication to the vulnerable adults who live in member-affiliated assisted living communities.
A Volunteer of the Year nominee may include the following:

· Resident family member; 

· Community member;

· Youth/student;

· Resident;

· Church affiliate;

· Ombudsman.
Eligibility Criteria 

All nominees for the Volunteer of the Year Award must be employed by WHCA/WCAL member community in good standing at the time of the nomination. All nominees must meet the following criteria:

· Nominee supports resident-centered care, and/or facility-specific quality improvement endeavors;  and/or
· Nominee serves as an official or unofficial champion for the home via acting as a positive role model for others, providing services above and beyond typical duties, and/or advocating for the facility  and residents; and/or
· Nominee may have influenced other staff, residents, and/or family members in such a way as to promote the improved wellbeing of clients.

Each nomination should be accompanied by an essay outlining how the nominee meets and demonstrates the criteria into his/her typical routine.  Each essay should be no longer than 250 words in length.  
Note: all activities demonstrated by the nominee and used in the nomination must have been performed in compliance with applicable state and federal labor laws.
2012 WHCA/WCAL Volunteer of the Year Award Nominating Form

Name of Nominee: 











Primary area of Volunteer Work:  









Department: 












Length of Service: 












Name of Residence: 











Address:  













City, State, and Zip: 











Telephone:  













Submitted By:  












Title:  













Email and Telephone:  











Each nomination should be accompanied by an essay outlining how the nominee meets and demonstrates the criteria into his/her typical routine.  Use as many examples as possible.  In the essay, please refer to the person as “the nominee”, and do not identify the assisted living community or location.  Each essay should be no longer than 250 words in length.  Please do not submit pictures with your nomination form and related materials.
Note: all activities demonstrated by the nominee and used in the nomination must have been performed in compliance with applicable state and federal labor laws.
General Rules and Guidelines

· All forms must be typed and received by Vicki McNealley at the WHCA/WCAL office no later than March 1, 2012.  Completed forms may be:

·  Mailed to the WHCA office at 303 Cleveland Avenue SE, Suite 206, Tumwater, WA 98501; or
· Faxed to the WHCA office at 360.754.2412; or

· Emailed to Vicki McNealley at vickimcnealley@whca.org
· All award recipients must be able to attend the awards luncheon at the annual convention on May 23, 2012 at the Spokane Convention Center in Spokane, Washington.  The cost of travel and accommodations will be at the cost of the award recipient and/or the nominating facility and is arranged between these two entities.  The award recipient’s day spent at the convention is complimentary, as is the awards luncheon.
· All nomination forms received will be verified to ensure that the facilities are members in good standing with Washington Health Care Association.  
· The winner(s) will be selected no later than March 30, 2012 and will be notified by April 6, 2012.
· All materials and essays submitted become the property of WHCA/WCAL and may be used in its publications and web sites. Submitted materials will not be returned to applicants.
· WHCA/WCAL reserves the right not to make an award if fewer than five nominations are submitted for each category or if applicants do not meet award eligibility criteria.

Questions?

Please contact Vicki McNealley 

vickimcnealley@whca.org
360.352.3304/toll free 1.800.562.6170
