
 
 
 
 
 
 
 
 
 
 
 
 

Details 
September 23-24, 2010 
Dementia Specialty Training 
 
September 30-October 1, 2010 
Mental Health Specialty Training 
 
Classes will be held at the WHCA Training Center 
in Tumwater. 
 
Day One: 9:00 a.m.—5:00 p.m. 
Day Two: 9:00 a.m. until testing is complete 
 

Course Instructor 
Vicki Anensen-McNealley, PhD, 
MN, RN is the Director of Assisted 
Living for WHCA.  She provides 
information and support to 
providers in the areas of 
regulation, legislation, education 
and operations. Her experience as 
an inspector and licensor for 

DSHS and her nursing degree make her a 
valuable asset to all of our assisted living 
members as well as to this educational program.   
 

Course Fees 

WHCA Member Rate 
Dementia Course  $109 per person 
Mental Health Course  $109 per person 
 

Non-WHCA Member Rate 
Dementia Course  $218 per person 
Mental Health Course  $218 per person 
 

To register, visit www.whcaonline.com.  If you 
have questions or need assistance, please 
contact the WHCA office at (800) 562-6170 or 
(360) 352-3304.   

 

All registrations must be done online. 

Course Overview 

This intensive training session prepares 
administrators or their designated trainers to 
successfully pass the mandated competency test 
required in order to become a trainer for 
caregiver employees.  The test is given on the 
second day, and individuals who pass it will 
receive their certification to be a facility-based 
trainer in that specialty field. 
 
Each course follows the same schedule.  Day One 
is interactive and educational beginning at 9:00 
a.m. and ending no later than 5:00 p.m.  Day 
Two is designed for testing.  Testing begins at 
9:00 a.m., and participants may leave when their 
testing is complete.  Day One includes morning 
refreshments, lunch and a light afternoon snack.  
Day Two includes morning refreshments only. 
 
Upon registering for this course, you will receive 
driving and parking instructions for the WHCA 
Training Center.  If you need housing 
accommodations in Olympia, we suggest one of 
the following… 
 
The Red Lion  Telephone (360) 943-4000 
The Phoenix Inn Telephone (360) 570-0555 
The Ramada  Telephone (360) 459-8866 
 

Cancellation Policy 

Cancellations made in writing on or before 
September 15, 2010, are subject to a $25 
cancellation fee per person.  Cancellations made 
after September 15, 2010, are completely non-
refundable.   
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